
On September 11, 2001, four terrorist attacks in the United States stunned cit i-
zens of every nation. As people around the world wa tched the Twin To we rs col-
lapse on telev ision, the l ives of thousands we re alt ered fo re ve r. There we re, of
c o u rs e, those who lost loved ones and those New Yo r ke rs who l ived or wo r ke d
d o w n town and we re directly impacted, as well as those who witnessed the day’s
e vents f irsthand. There we re also New Yo r ke rs who chose to go to the scene of
the crime to assist with the re c o very and others who lent support and ex p e r t i s e
in the days and weeks that fo l l o wed the tragic eve n t s.

“Our alumni, l ike many members of the legal community, have contributed
g reatly since September 11,” says Stewart E. Sterk, H. Bert and Ruth Mack
P rofessor of Real Estate Law who was acting dean on that Tuesday. “It is a sign
of the dive rsity of the institution that we have so many people who are able to
s e r ve the different needs that arose out of this tragedy,” he adds.

Whether they we re emergency medical technicians or police off icers in their
prior live s, or simply lawyers, Card o zo alumni l ined up to offer their services.

By Victoria Rivkin



wasn’t a we l d e r, I couldn’t give blood, and I couldn’t
do physical labor in the first few days,” says
Jacqueli ne Haberfeld ’91 . “ I had a sk il l  that wa s
useful and I had to offer it,” she says. So, Ms.
Haberfeld wielded her lawyering skills l ike the pro

she is and helped famil ies quick ly obtain death certi fi-
cates for their loved ones in the aftermath of the at ta c k s.

M s. Haberfeld, a ninth-year Weil, Gotshal & Manges
litigation associate, was re c o vering at home from emer-
gency surgery and wa tching television helplessly  in her
Upper West Side apartment as the morning’s eve n t s
u n folded. “I  was sitting in bed screaming. I t was incom-
p re h e n s i b l e,” she re m e m b e rs. “I t just as easily could
h a ve been my building.”

She returned to work a few days later and saw an
email plea for volunteer lawyers. At torneys we re need-
ed to put  together death certi ficates for people who lost
a family member whose body had not been re c o ve re d .
Without a body, the process usually ta kes three years. In
this situation, where most bodies would never be fo u n d ,
thousands of famil ies needed a death certificate fo r
quick access to their loved one’s insura n c e, bank ac-
c o u n t s, and other pro p e r t y .

She responded immediately . On September 26, Ms.

Haberfeld arrived at Pier 94 where 80 lawyers we re wa i t-
ing to assist fa m i l i e s. For three days, she wo r ked day and
night feverishly interv iewing the many hundreds of  peo-
ple arriving at Pier 94 to fi l l out  the necessary docu-
m e n t s. Ac c o rding to Ms. Haberfeld, lawyers issued 900
death certificates in that time alone.

M s. Haberfeld quickly became a senior expert on the
j o b. She trained new vo l u n t e e rs not only in how to pro p-
erly complete the paperwork, but also in how to speak
with the bere a ve d .

M s. Haberfeld credits the mediation training she
re c e i ved at Card o zo as crit ical, especial ly  when meeting
with families of  the deceased. She describes the ex p e r i-
ence as heart wrenching and requiring a lot of diploma-
cy, sensitivity, and an acute abil ity to l isten. These we re
the very skil ls that Ms. Haberfeld says she learned in the
mediation clinic for minor criminal cases and as a litiga-
tor on the job.

After returning to Weil, Gotshal & Manges, Ms. Haber-
feld went back to Pier 94 at night, even bringing her
boyfriend to volunteer so they would be able to see each
o t h e r. “I  was in crisis ove rd r i ve,” she says. “I  put eve r y-
thing else out of my mind. The famil ies needed us there
and needed us to be stro n g . ”
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J
oseph A . Inzeri llo ’01 , a first-year at
C a d wa l a d e r, Wicke rsham &  Taft, also we n t
i n to crisis ove rd r i ve on September 11. This
ex - New York City police officer was begin-
ning his second day at his first job out of law

school when he heard screaming in the f irm’s down-
s ta i rs atrium.

M r. Inze r i l l o ’s f irst reaction was to use the ex p e r i e n c e
he had gained on the police fo rc e. Cadwa l a d e r, located
only a few blocks from the World Trade Center, became
a refuge amidst the dust and debris that had turned day
i n to night when the To we rs crumbled. Mr. Inze r i l l o
spent the better part of  the morning shut tling back and
forth between the firm’s headquarters at 100 Maiden
Lane and its building at 125 Maiden Lane. He calmed
p e o p l e, reducing their fears, and just generally tried to
keep ord e r.

“I  don’ t remember most of it . I was just  work ing on
a u topilot,” explains Mr. Inzeril lo. “As a cop, you are
taught how to keep your cool while others around you
a re panick ing. So, that’s what  I  did.”

Although he had seen his share of tragedies as a
police officer and was actually on the 23rd floor of the
World Financial Center during the 1993 World Tra d e
Center bombings, this experience greatly  affected him
and made him want to do more. A few days later he got
C a d walader to “adopt” Ladder 11, Engine 28 Fire h o u s e,
which lost six fire f i g h t e rs on September 11. The firm
o f f e red their famil ies free legal serv ices and invited their
c h i l d ren to Cadwa l a d e r ’s childre n ’s holiday party. Mr.
I n zeri l lo met with families to assess their legal needs and
help them review benefits for which they are eligible. He
also assisted them with issues such as probate and ta xe s.
In addition, he did hours of re s e a rch compil ing info r m a-
tion that became part of a handbook of public and pri-
vate assistance re s o u rces for the victims and families of
the World Trade Center atta c k .

W
hile Mr. Inzeril lo was able to return to his
home in Queens in the late afternoon on
September 11, his f ormer classmate,
S a rah F. Wa r ren ’01 , couldn’t re t u r n
home for weeks after the at ta c k s.

M s. Wa r ren moved to Battery Park City in August of
last year to be close to her job as a litigation associate
at Fried Frank Harris Shriver & Jacobson at One Ne w
York Plaza. That bright and warm Tuesday morning,
M s. Wa r ren was in her pajamas edit ing an article fo r
C a rd o zo Arts and Entertainment Law Journal. A round 8:45
a.m. she heard a noise that she says sounded l ike an oil
b a rge crashing. Soon after, from her 23rd floor apart-
ment, which overlooks the wa t e r, Ms. Wa r ren saw the
second plane stream right past her window. Her entire
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building shook.
From her balcony she could see one of the To we rs on

f i re and could almost feel the flames. Panic stricken, she
quickly packed a small bag and headed to a nearby park-
ing garage where her friend’s car was parked. On her
way to the car, she saw the unimaginable—people jump-
ing from the buildings to escape the flames. As Ms.
Wa r ren and her friends pre p a red to drive out of Ne w
York, the first To wer collapsed.

M s. Wa r ren was not al lowed back into her apartment
for three-and-a-half we e k s, except to rescue her cat. “I
could not sleep or eat for we e k s,” says Ms. Wa r ren, who
was haunted nonstop by what she had seen prior to her
e s c a p e.

When she re c e i ved a memo that was sent  to al l Fr i e d
Frank lawyers asking for vo l u n t e e rs to help famil ies with
e s tate mat ters, Ms. Wa r ren had re s e r vations about re-
sponding. “I  didn’t know if I  could handle it emotionally
after what I  had gone through,” she says. But after at-
tending a training session, Ms. Wa r ren became one of
the first associates to “adopt” a family—a mother of thre e
who had lost her husband.

M s. Wa r ren soon became this widow’s right-hand per-
son, helping to obtain a death certificate, establish trust
f u n d s, settle li fe insurance policies, roll  over accounts,

and re s e a rch and apply for charitable funds. And her
re s e r vations quickly  melted away as her own ord e a l
t ra n s formed her into an effective counsel to the fa m i l y .

“Seeing people with more dire circ u m s tances than my
own puts things into pers p e c t i ve,” she says. “When the
work re q u i red me to be composed and st rong for some-
one else, I  re a l i zed I  could do it. I learned that I  wa s
s t ronger than I  thought I  wa s. ”

In no t ime, Ms. Wa r ren became the in-house expert at
Fried Frank, assisting other associates with questions
about charitable funds and basic trust and estate matters.
“Our goal here was to al leviate the famil ies’ burdens so
they can spend their time grieving and healing,” she
ex p l a i n s.

D
onald Scherer ’ 93 and his pregnant wife
also found themselves homeless in the after-
math of the World Trade Center disaster.
Fo rced out of their home in Battery Pa r k
City, the Schere rs repeatedly called city off i-

cials and politicians to find out what was happening to
their home and when they could safely  move back in.
But the answe rs we re not forthcoming; their calls we re
ra rely re t u r n e d .

M r. Schere r, who is the CEO of Cro s s b o rder Solutions, a
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s o f t wa re company he cofounded with his mother and sis-
t e r, Stephanie Scherer ’94, was not used to being ignore d .
So one night, he posted a message on a Battery Park  City
Internet chat board ask ing if anyone would be intere s t-
ed in forming a residents’ association. Within minutes,
h u n d reds of people responded with great intere s t .

M r. Scherer formed the Battery Park City Re s i d e n t s ’
Association and became its first president. The Associa-
t i o n ’s meet ings attracted not only hundreds of angry re s-
idents but the media as well. Soon his phone calls we re
being returned and the politicians and government offi-
cials paid attent ion. Pro g ress included a shuttle bus sys-
tem, negotiations for lease-bre a ke rs, and stre a m l i n e d
identification of re s i d e n t s.

W
hile A n d rew D. Left t ’01 was not invo l-
u n tarily  caught up in the day’s eve n t s, he
chose to put himself right into the middle
of the fray . This former emergency med-
ical technician hitched rides on an ambu-

lance and a fire truck to go from the Queens Supre m e
Court, where he was practicing that morning, to
M a n h a t ta n .

This brand new plaintif fs’ associate at David Horo w i t z
P.C. in Manhattan headed to New York Pre s b y t e r i a n
H o s p i tal, where he once wo r ked as an EMT. He gra b b e d
some gear, a partner, and an ambulance and headed
d o w n town. Fo rced to get off at Vesey Street, he wa l ke d
the rest of the way unt il  he came upon an abandoned
ambulance with shattered windows. I ts crew members,
he later learned, had died. The ambulance started, so he
d ro ve further south, arriving within one block of the
World Trade Center. There Mr. Leftt and his partner
p i c ked up people ra n d o m l y — f i remen, a father with a
baby, and others who suf fered mostly minor eye in-
j u r i e s, cuts, and bruises. After driving them to a make-
shift  hospital at City Hall, Mr. Lef tt was not permitted
back to Ground Ze ro .

He returned to the hospital and spent the rest of  the
day waiting in vain for rescued victims to arrive. The
n ext morning, he went to work at  his law firm, and re-
turned to Ground Ze ro every night that week. Mr. Leftt
helped vo l u n t e e rs dig through the rubble in search of
su r v i vo rs and t reated the injuries of those working at
the site.

M r. Leftt admits that it ’s been difficult  since Septem-
ber 11. Those lost include four EMTs from his station and
o t h e rs that he knew. He has attended many funera l s.

“I t has made me and everyone I know feel less
i m m o r tal than we once did,” says Mr. Leftt. “If  I did not
s tart  as a lawyer and was sti l l with EMS, I  might have
been dead.”

But  this has not lessened his re s o l ve to help. “I we n t
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